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EHFI 5.1 % of complaints resolved in 14 days or less. [... 88.24%  70.00% —— EHFI 5.2a % of complaints about the Council and its ...  31.25% 30.00% -___‘
EHFI 10.4 NMOR [Business rates) collection, % of curr... 91.4% 83.0% m———f EHFI 5.1 % of complaints resolved in 14 days or less. (.. 88.24% 70.00% “

EHPI 9.3 Average ICT Incidents per day (MINMIMISING L. 8.45 12.00 |=  EHFI 10.2 Council tax collection, % of current year lia... 91.5% 91.8% ___‘
EHFI 5.4 % of complaints to the Local Government O... 0% A00%s | EHFI10.4 NMDR (Business rates) collection, % of curr... 91.4% 83.0% __‘
EHPI 10.2 Council tax collection, % of current year lia... 91.5% 91,8% m——— EHPI 9.3 Average ICT Incidents per day (MINIMISIMNG L. 8.46 12.00 __

EHFI 9.1 Percentage availability of core ICT systems d...  98.35%  99.00% sl EHFI 181 Time taken to process Housing Benefit new... 13.7 da... 10 days l_._‘
EHFI & % of invoices paid on time, (MAXIMISING INDL..  97.10%  98.50% m— EHFI 9.1 Percentage availability of core ICT systems d...  98.35% 99.00% _
EHFI 5.2a % of complaints about the Council and its ... 31.25% 30.00% —

EHFI 3b Usage: number of swims [16 — under 60 year ... 18,418 19,500 ]

EHFI 2.6 Percentage of resicdual waste (refuse) sentf... 47% 46% ——

EHFI 12c Total number of sickness absence days per... 0.57 da... 0.54 da... —

EHPL 9.4 Percentage of Calls Abandoned on 1CT Servi..  1050%  8.50% (S

EHPL 9.6 Satisfaction with ICT Services (MAMIMISING L., 44.43%  65.00% [ |

EHPI 9.2 Percentage Resolution of ICT Incidents With... 58.46% 88.00% (A |

EHPL 9.5 Percentage of ICT Calls Resolved at First Poi.,  48.74%  75.00% [ |

EHPL 181 Time taken to process Housing Benefit new... 13.7 da... 10 days [[I——

EHPL5.2b % of complaints about the Council and its ... 100.00%  25.00% [EH—

EHPI 9.7 Delivery of Key ICT Projects (MAXIMISING IND.., 75.00%

EHFI 9.8 Delivery of Key Milestones in the ICT Strateg...

=

Deteriorating (PIs) Walue  Target History

EHFL 5.2k % of complaints about the Council and its ... 100.00% 25.00% _________.‘
EHFI 9.4 Percentage of Calls Abandoned on ICT Servi.,,  10.50% 8.50% ‘___‘
EHFI 12c Total number of sickness absence days per... 0.57 da... 0.54 da... L____H
EHPI 3b Usage: number of swims (16 - under 60 year... 18,418 19,500 oM.
EHPIL 9.6 Satisfaction with ICT Services (MANIMISING L., 44.43%  65.00% __
EHFI 9.5 Percentage of ICT Calls Resolved at First Poi...  48.74% 75.00% -.____.‘
EHFI 9.2 Percentage Resolution of ICT Incidents With... 58.468% 88.00% L__‘
EHPI & % of invoices paid on time, (MAXIMISIMNG INDL..  97.10% 98.50% m



